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o= waA dAsta lon, o] FAldl=
718 AA7F Aok o] IT, YA, A
W& T AR g AXE v o R thekd
=

ZRAE Felshs HY ALAE Fov, 2
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| 2(DeFillippi & Arthur, 1994)°]] W=
H, 33~ Knowing-Why, Knowing-How,
Knowing-Whom< %3 AWt} o|Z¢] wigt
ol A A A 7|RE Z 97 e] FE B oA Z2HA
AEe ot 7 AEE e 8% 9gS &
Ao R &/dEtHArthur & Rousseau, 2001; Hall,
2004). ©]23t Bl = Wslste A S ol A
A9A7F &3 vrta, A7) FEHo R Y
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e 24 olZwr] AN 187 A4S
ol AP EwtogE FEA ottt A4
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= 3%l Add s 2 AAES ARl AE
LS HF2 o2 /S sjoF gth(Ashford et

al, 2018). °1& 93 Aol Ao} AY=H
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FAA FHEE=IF 18

FH o2 T3t welshe AAHA Ao
Y 3Z8)(Tims & Akkermans, 2020)-=> 73 & €| =2}
1874 14 AbolE wiAE ThsAdol &0k
o] 53 do|Ev olgd AAHS 2dste
1o 283t ARl 552 Y #e #
< O% olafist=t] 719 Aoltt. AT X
S7HA A A F&ste AEeeet #d ¥
ol gk A= -9 AlgHH o] th(Akkermans &
Kubasch, 2017).
71E ATFES )
18 3, B8] 54 T80 vhgskA|
AHE ZEAE o R 18754 S
A9t $AI7F ATk Forrier and Sels(2003)
3} Rothwell and Arnold(2007)8] ATEL 1§
7FsA AAY e A=A Z9A
gk Wbl ofsf7t ettt o] H R, AYAE
o|29] M8V} HE 7”33511—1—7} 219171 ¢
187Fs A4l ok
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%

ol elste] ANTITE 3, A127]8 2494
BEAE TF AUZS FH T2E
Azt 744 A =st AYAE B4y
22 o) oA S|fBREAE YT B,
7] olsien] B0 H, A9 AL 1875 <
4 EPe AT EHAQ BY Bel AGL Lo}
Bk Aol AT v HY B ol
o 2FERY BHE T, AYAR FE
1§V A4 e WAE FHBh AA,

B A= YA o] Z(Career Capital Theory)
ez AGIAN A delsk wboks
e GTET BYAR 0|22 Aelo] 7Y
A o2 Jisl] S8 Fagk Al 71HA Z}z
Knowing-Why, Knowing-How, Knowing-Whom.©.
Z T DK Arthur et al., 2005). Knowing-Why+
Q19 F71¢} 7HX|HS W, Y H3xe}
282 5715 73R DeFillippi & Arthur, 1994).
Knowing-How= 28 /e g A& A2
7% onlsie, B 49 B S0
(Sullivan & Arthur, 2006). Knowing-Whom-2 A}
312 U ESZS #AE Sl 713 E F=Esta
ez ¥Es A=thAkkermans & Tlms,
2017). ¥ A= A9AY BE Psol o 7
Afdo] g Tels=AE AYAE ol
R g, 50 3 olmeclol 43
187FsA el wA
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2.1, A7 2740 MY B 54

AA7AE “Anlz Fofoll A FH 2R Ak
T AR YAAL Falets AF, 7] o] Fen)
FTAAPZ A o] E th(Watson et al., 2021). 2
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AR JidolH, A= LS SAE =
5 A& AH(contingent worker)Z T = o, F
Zoe HAE =5 SYES 7V @A
oF FEjY| AMHIAE AFde FHETAE 9
H3ts Aoz AEda Johds3, 2023).
o213 AYAEL YAl (Linkedn)T Z-&
AL oy ZAES B3l ATy 18-S A=

2023).

Pénin & Helmchen(2011)& FE& =%52& A
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2022).
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o]&-7F, 2018). WA (McKinsey)= 4 ©|Z=H]7}F
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o33t ml=olAE B AFEREC] ofnkE WA
U E]3(Amazon Mechanical Turk)e} Ej~=
2l Bl(Task Rabbit)¥} 22 ZZo A FFA
2 Fosta glomn, olelg FHES AT
° 2 &&= 97 AR solvkal vk w3
7} ol H| = Tedh A" W2 AR 2o A
Holut HSAL AH] 2, o8 AJH| 2, a8 AJH] 2~
52 A2 7dk Mu| 22 % S E 3 Q) CHFieseler
et al., 2019; W7, ©]&-f, 2018). o] g A2
7R AR 28] e AA7|H Z9AE &
3k G502 QI3 o] ot A 47]Hk 7)<
ASSIT, "R, & 5 HAZHQ 22434 7]
=& RO R Thefet Eofol|A &Esi, 24k

TokllA F8% & Fdste FHAHY
E7FEo|th(Vallas & Schor, 2020). |52 #
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A A S Folrtal 9 O H(Spreitzer et al.,
2017), A8 FHEE Tall ARk A ~E
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I THAshford et al., 2018). Th-oll A= o] 23 |
21718k Z19]A S0 EFdhe T8 FoRI T, H
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IT oo A270k A4 AEL 222w, Y
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Schor, 2020). A% Foke] AYAZE FE 22}
A WG FYFL Fal A4 AR AL,

AFHL wASHE e FHE S5AEN 4

283t ok ol & E9f, fulF(Udemy)<}
= ﬂﬂ(Coursera)ﬂ' 22 ZUToME AAE

o] Al AE R AL nlelo 7 7}olE s e}
i, A AA FRREANA 2SS ATk T
ol2e Aale] Hopol A e AAe mEow
W FR=E Az, o) 4 o]k W
A Fagt 7o FEo o= A A o
(Vallas & Schor, 2020).
24714 A9ASL 7]
FAZA I Hg3 T4 A&
2 0% dddEnh IT, 4AQ, 25S vEd
FRb Zofell A o]E2 =3
SRS Tl ALKAA AR BHe o) FaL
Rem, 7} ojAkeu|e] Ta% FALL
Atk o5 Arle] AwAdt Ze
2 Age] a7t gty FAsHAl tiA sk,
2 nlolMef 2l AHE A&HH o
FokZkal vk (g, ©l%&-Tt, 2018).
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£ o2 AeA oln] Q= Bxs} AAE 2T
Br, 2 AYS FESE B Ay,
=2 AU EE A F 71N TH a4
gt A, AFEE AEBe B RSt
directed career management attitude)=, 7l 1o] 73
gs 228 AAska BEsi, I H o] Al
ANA AFS st H#E38] Shsety AES
2] 3= B =0] Th(Briscoe et al., 2006). °|= &
A o] F7Fsh= W ARl A 7i]le] Al e
Aol wEHoE Aojal, A AEL ¢
@ 7188 AFHoR Pasher 248 2t
(Akkermans & Kubasch, 2017). Fugate et al.(2004)
& ol @ AZIFEA Bt A& Bhe)
HEANAS Tl A 7 ARE S5
sto] 9 7ol 7138 gitial Askaith
=4, 7FAA A dE e H =(Values-driven
career management attitude)=, 3, 4=, ¥4
59 94 wARth A A E FreE AE

£ 2oJu] 3kt Briscoe et al., 2006). W& 712 = A
A A%, AxY Sx, AAY ¢3 58 23}
H, o]& 7Rlo] FFsle vl g S-S
FAOE AYS HAEEE FUE FAS

(Briscoe & Finkelstein, 2009).
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obd = Ak E=Z, THAAFA
& F7ToEN B td sAA
E A8, ols Ale] 7HAE WEs] st
I =F ARlA Ae THAES FTHDe
Vos & Soens, 2008).
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4ol MFHow AT o A = A
Al AY st or B4t Wiemik &
Kostal, 2019). o] Bl== %j Al =2 F
Aol 78 AF Al AR gt 7Ex9F AElE
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= ANelo] A441e) el B 2Ajol Fasla
23, 279) AAE Hol T BN AP
gov] AL AL Wk HES ojms
(Arthur & Rousseau, 2001; Sullivan & Arthur, 2006)
ol AEAA =4 W AE /NdelA Hlojy 7)
A AeAH FA8S S A A

] oty ol e /E2 71 e nIgat
7b & ALE s Ao s

EH=, 2017). =
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MHAZE | O B T
(Kundi et al., 2021), ©]
 ue 1§ 71358 3
(Hirschi & Koen, 2021).
F8A AEEEE Ad e =
Hol Q) YELAE A5 &85k, T34
sRloly A% s Hs Aol F76te 49
7HX12} 2H)E FA g Arthur & Rousseau, 2001).
7Y AR o] Zo A T A 7 HE| =+ Knowing-
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HOe o5 gAIZd A9 7l 714 S
Z938A A2+ (Briscoe & Finkelstein, 2009),
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2 Astal, ohefsk 223 2
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& Hall, 2006).
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ol& 7<lel Al A9 BxE @Aty fsl
Z2 ] AAE Hol ASFH R olFdte FE
o2 yeh, 2283t k5 Aol 53
%9 3} TH(Briscoe & Finkelstein, 2009).
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ol bRzt A 71315 87| wlZell, 774
AEE =] A a4l A4, A4, VIES A
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o E F QAT Spreitzer et al., 2017).
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HuA S WHS Sl et oA 1§
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F0]x] 1. 9JthRothwell & Arnold, 2007). ZH+3]
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S8 el tigk Bt o] Fo]ZIth(Donald et
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st e oliie F8% 8AYs A=
(Locke & Latham, 1990). Locke and Latham(2019)
< ExAAo| B T FAAL, TE do|&,
T3 Eolehs Al 714 @A JidS AAEHA
B Sl ol 434S 24
Q3 942 PFET P T &
F= fujstAY AL xR AAE
a5, ol B3] Aol 3o F2
3K Brown et al., 1997). S1E 24
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l\’%(Locke & Latham 2019).
AR B3 AAL2 7)<lo]

=Nl
#Yst=s 57|86,
Huss FAIE Eﬂ
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O
=388 71894 BHLocke & Latham 2002). <

Prl"
Hi
- o AW g
H;’.‘:’:jlgrEFO{N

>

Mo 2 Ho ox
E

ooz
o m&ﬂ

3

-0,

-
o

m —04
N _lm
_‘I
& ol
o

o, -\N o, Fll"

1 N ool oX O e §2 £ Moufl Ob o T
1 b

=< S V| )

i o O o o

fo
2 H

Toll WY, EAAel ATE Roue 744
& O ge FHURTY 4ReEst 3Y 4
AolA B we 49E GHshe Ao Uehyt

‘:](Wlese & Freund, 2005). 3% 2] Wo|=r} £&
£ AL FAAYL A WS ke,
131 g HA oA g o] ZZIETHDweck &



>
s
N
=
N
e}
)
10
I=!
Hu
m
re
o
o
=\'E
|.ﬂ
o
0
oy
X
o
n
=\'E
|.ﬂ
N
K
0o
N
or
0x
=2
a
Rall
rr
02
o

2019).

£

Pl nA= Fe A¥she T8
E°|tHLocke & |

L
®, FAH| 1 S

SR LR

—_

)
&

f

{
oX,
ftlo
d
%
)
g2
flo
)
e

ol

-

Y
o
i
fo

SHAl =™, ol ANQle] A NE 25 Aol
2142 9&FS v]XTHLocke & Latham, 2019).
Ty 9] dol=rt AUAA EAY g4
7hsAde] Wrhar A EH Jart AskE 5 Q)
o, oo me} B HA4 A ol HH

sl= A °] %23l Lunenburg,

e Vol BEE 13X e S v
[e)
=

a7, ARHow we

15 T
A5 o] ZoHTH(Ordofiez et al., 2009). =E7}
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(15t Order)

Z=ZE

ZECIE /|
(2 Order)

ZER| R[S

(15! Order) H3
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g1 @+ 29
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32. 7J[MMA
32.1. ZEE|N HHEY Tt DEIISH Q14
L2Ed Agess Aol Ao BEe
FEAHoE ATy, ALl HFRE 222 A
Astal Gste A4S | T(Briscoe et al.,
2006). A9AE AEA 1&AA oA Blojn}
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o] @] Aok z=
7he AL 7HA] W
= oA TRtk AN AAE AT
Al 118 #Ae 2, ZEAE 7He] |
Aks Fall At =2 7Y AE8H 7o
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T ey 28 7MdSs 2T

& Dutton, 2001). “12] 3 Ahmad et al.(2021)2]
To| W29, Z2HA AGHE=E 7H RS
ZA2le]l AFE o a9Fo= @
o] Qltix Fit}, o] ZeAE Fuke] 2] 3
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A0 AE s ALH 0w AFAstar, A4l
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32.4. FZH FHHE

A AHH=E

713 & 55308 g o].% 7 sko] S’/]\E]-(Arthur
& Rousseau, 2001). A2]o1E FF-3F= 7ol A
IR UELAE Fodsta, AY ¢ M=
855 75l @ tK(Tams & Arthur, 2010). &=
g} Briscoe et al.(2006)8] A= FEA 7
S5 712 AlEEo] ARl AE S 5
Al AAskAL, Mslst= Y e o 31%5]'7] 4
g Ags e W ¥ 2 =8 Ve
Bustdeh 47 gk A4ASS T2AE

o] 542 A A ANA g AY 73]
stal, oo Bt AHhl ] A e A5t
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T2 717 jele Ade we
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A e =ote] Aol A ze I HZHI

2 Sk} o] 2o] AA 222 H|

S O o [ e
ol
K3
X
o g
o
gh
rlr

3.2.5. 7{2(0] JHZEL IS 214
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ot QI ol Fee ek W, 71
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AYZEL A9 HNkE of¢-En, AQle] AH
539} IAehs B 0E AHY HEE FEF
° 2 HAAsl= &%58 EFIFTH Wrzesniewski &

Dutton, 2001; Tims & Akkermans, 2017). # ] ]
A L 53] AX7NE A A SlA Fast
ot o] 52 W2 W3l =F ARdA A4l
o] IS ALA SR WHAT| A, AEE 713
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871 o‘\’J(Akkermans & Tims, 2017). Kundi et al.
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e B71E A=l s FPATL . R AR AR AAEY 34 e
ek AT 0218 AT AN = dol=rt ATH AN A7) 23 RiEe R TAEeH,
FE2 Y FEol 28N FFE v AT Bl g2 F A7 I8 B2 st
Stk Z2E A A 7R A ik Stk BE 52 53 g7E HEE Ak
OB 2| FEACL 7] FAARI HER ALle] SASNG. B3, A HAES O AF
THE ARE F e FAEJ] SEE AP, £ W8 B8-S AEste] O 23E AT
Aol 1 HxE S flsl FrAoE kY AR wtgsiilh W) 2242 Aeojot -
SHhDe Vos & Soens, 2008). E&+ F4A HE THLE < 1>ol 8ofFo] glom, o]5 7te =
HEE 7R NS 2249 AAE ol gYd A97ie] S-S id ATE FSIIT oked

A3 MELAE F=38tH, BAEe »22 ¥
Tt 71315 gAske] Apqlnke] AY
A 3FCHHall, 2004; Sullivan & Arthur,
2006). o] 3 AR H3F do|=Ut =& US
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o7 olojd 7ksAo] ErhaL Fitk Agjo] Hg=E
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24715 29 A7} Al o] Aee
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A7 A9 A ] 23 A
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(B 2) 4 ¢ % & 28 (B 3) B29 QA1SHEA EY
M| stelee |4 23 | &H 2 dE | HIE)
\kzl 9 Q)] zlol s
ZZE A ANFEA 7 Briscoe et al. A= IT 7 : tla il 276 479
AYAE [ A . (2006) A5AL 300 52.1
= 2 LK 187 32.5
TAA FAA A 8 Briscoe et al. e = oA 389 67.5
BEHE| 282 o] FA 5 (2006) o dl A 352 61.1
187SA 94 7 Johnson(2001) 8| ZEAE 7N Ak 39 6.8
#A BAA 84 5 Tims & FH 180 A A} 91 15.8
7 2ol oA Y Fe 5 Aklz(ggrgans Al k=) 94 16.3
i =8 [ogm e o) s CQ(AQ)-5 1 o]s} 27 47
(‘[2—0‘2_2)0 19 o)]4~34d muk 128 222
3 7 5} =}
A ICRUIRIC 5 A9 34 olg-sd wwt 146 253
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10d o] 165 28.6
2907 EFRE 331 57.5
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42. AIE,E 3 T2 EM B Aelaz 121 210
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° 224t o 51 8.9
E A9 dHloEl= d 8 7YRE 8¢ - '
2 AT HlolHE 2024 8¢ 7YRE 8€ A WA 2 Ao 73 12.7
264714 oF 3% 2R}l AERARE B 20tH 158 274
AEJh 28 2L Yoy 71|, 7te & o 30t 202 35.1
1l O
ZAE 5 497 AFUE L HEZA AR ¢ 40} 198 | 257
dE =) o]z oW ool Mol lEo] xin so0th ol 68 11.8
AE B3l o] FolHom, A7 FAREe At —= = 20
A= B
A FHE 7ko 2 Sl AT el 544 AEE 47 8.2
S TEstd ¥ &F BESFE T e ZEFE p= o) 8w 24 A)) 405 70.3
H(convenience sampling)< A BT A& = A o 15.8
- 121N
7 AN SHA A AES Ea) T AEA il 10 L7
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otz - 0/
st Zo®E Yeh AlE =7t Adsitial i o2 Pristd e, e 7ANFlA 0.5 ©]
SIATHEE S, o3&, 2023; Hair Jr et al., 2023). Aol 7+e Bol MZEGE 94 SREYSS
HASEE TS A5, B EAFZ(AVE) #4457 I & Tk
(B 4) HEEEY 24 2
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Abstract

The Effects of Protean and Boundaryless
Career Attitudes on Perceived Employability
of Knowledge-Based Gig Workers

Dahwi Hwang” - Lee, Hyoung-Yong™*

This study examines the mechanisms for enhancing career management and employability perception
of knowledge-based gig workers in the rapidly growing gig economy environment, driven by advances in
digital and information technology and prolonged economic recessions. Grounded in career capital theory,
it investigates the effects of protean career attitude and boundaryless career attitude on employability
perception, along with the mediating role of career crafting and the moderating effect of goal difficulty
in these relationships. A survey was conducted with 576 knowledge-based gig workers in IT, design, and
education sectors, and the data were analyzed using PLS-SEM software. The findings reveal that both
protean career attitude and boundaryless career attitude have positive effects on employability perception,
and career crafting mediates this relationship. Additionally, the moderating effect of goal difficulty was
found to be significant only in the relationship between boundaryless career attitude and career crafting. This
study extends the scope of career capital theory by applying it to the novel context of knowledge-based
gig workers. Furthermore, it empirically demonstrates that gig workers can enhance their employability
perception by fostering protean and boundaryless career attitudes, engaging in proactive career crafting, and
setting challenging goals. These findings provide a foundation for effective career management strategies
aimed at improving gig workers’ employability perception. Practically, this study offers insights to help
knowledge-based gig workers effectively develop and utilize their career capital to strengthen career
management and employment stability. It proposes concrete directions for gig workers to design and manage
sustainable careers based on their career capital and maintain competitiveness in an evolving market environment.
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