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(E 4 Q¥ 2019w g

Factor 1|Factor 2|Factor 3|Factor 4

Eigenvalues 8.8272 | 3.8744 | 2.4795 | 1.997

% explained

. 29 13 8 7
variance

: 0
Cumulative % 29 42 50 57

explained variance

(B 5) ReE a2

1z

HT

Factor 1| Factor 2 | Factor 3 | Factor 4

Factor 1 1 0.3643 0.3025 0.3531
Factor 2 0.3643 1 0.1466 0.2043
Factor 3 0.3025 0.1466 1 0.4739

Factor 4 0.3531 0.2043 0.4739 1

(S4, S11, S13, S16, S17, S28, S31)& S A3}
AL F9E AN HFoZ XA
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Abstract

Understanding Al Interview Tools Through Job
Seekers” Eyes: An In-Depth Q Methodology Analysis

Yejin Yu® - Deokryong Na* - Jion Kim" - Jiwon Lee* - Jaeyeon Lee” - Do-Hyung Park™

This study aims to understand job seekers’ perceptions of Al interview training tools and explore
effective development strategies. To achieve this, opinions of college students with diverse educational
backgrounds were analyzed using Q-methodology. The findings revealed four types of perceptions. The first
group (G1) is a group that values comfort and psychological stability while recognizing the limitations of
Al tools. The second group (G2) is unfamiliar with Al technology and perceives the provided information
and feedback as unreliable. The third group (G3) consists of engineers skeptical of the tools’ technical
performance, requiring clear validation. The fourth group (G4) recognizes both practical use and limitations,
using the tools as an interview coach. The study identified key advantages of Al tools, such as high
accessibility, personalized feedback, and various condition settings. However, limitations included lack of
naturalness, challenges in improving non-verbal expressions, and difficulty in presenting creative questions.
Some users also doubted the tools’ reliability and accuracy. Therefore, this study provides insights into
developing and improving Al interview tools, emphasizing the need to overcome user discomfort and
develop reliable and natural interaction tools.
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